
When a patient makes initial contact requesting a visit, use this 
screening tool as your guide.

Ask: Do you have (check all that apply)?

Fever
Cough, shortness of breath
Any flu-like symptoms
Had close contact with a person who is under 
investigation or confirmed for novel coronavirus 
disease (COVID-19)
Traveled to an area with sustained transmission of 
COVID-19 in the community

NO NO

Proceed with 
home visit

Asymptomatic

Telehealth Virtual Visit 

YESNO

Mildly ill Concerning 
or worsening 
symptoms(refer to PCP) 

Refer to 
emergency 
department

YES

Phone Triage Algorithm for Determining 
Home Visit or Telehealth Visit
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